NOTICE TO POLICYHOLDERS

We have made some changes to your Master Tradesman Plus policy booklet with effect from the renewal date.
Please ensure that you read this document in conjunction with your Master Tradesman Plus policy booklet as it
forms part of the renewal terms and conditions being offered.

A copy of the new complete wording is available from your broker and can also be downloaded from our website
at www.coveainsurance.co.uk

Section: Customer Information

As a result of changes to Data Protection legislation, the ‘How We Use Your Information’ section within Your
documents has been updated. Please visit www.coveainsurance.co.uk/dataprotection for further information
about how and when We process Your personal information under Our full Privacy Policy.

Business Legal Helpline

We have also changed the supplier of the Business Legal Helpline from Cigna Insurance Services (Europe)
Limited to MSL Legal Expenses Limited. The service is provided 24 hours a day, 7 days a week and to take
advantage of this service telephone 0161 603 2203 and quote your policy number shown on your schedule.
Advice given to you will be confirmed in writing where necessary.




